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LIBRARY HOURS  

Visit our website for  

library hours 

Regular Library Hours 

begin Monday, Sept. 25 

Sunday 1 pm—11 pm 

Monday 8 am—11 pm 

Tuesday 8 am—11 pm 

Wednesday 8 am—11 pm 

Thursday 8 am—11 pm 

Friday 8 am—5 pm 

Saturday 11 am—5 pm 

Thanksgiving Holiday 

Closed Wednesday, Nov. 22  

@ 5:00pm— 

Saturday, Nov. 25 

Quiet Week 

Sunday, Nov. 26— 

Saturday , Dec. 2 

Finals Week  

Sunday, Dec. 3— 

Friday, Dec. 8  

Winter Break Hours  

begin Sat. 12/9/17  

Monday—Friday 

8 am—5 pm 

Saturday & Sunday 

Closed 

Winter Closure 

Friday 12/22/17  

thru  Monday 12/25/17 

Hannon Library 2017 User Survey Results 

Last year the library invited SOU students to complete 

a survey on library services and collections. We received 847 

responses – a great result. Such a strong response rate shows that 

we have many engaged users. Thank you to everyone who responded! 

Some noteworthy results: 

 Over 66% of respondents visit the library at least once a week 

 Almost 93% of respondents think that the library provides inviting spaces 

that meet their needs 

 Almost 79% of respondents use our print collections 

 Almost 83% of respondents can find the resources they need at least most 

of the time 

 Most users are happy with our hours, but quite a few would like additional 

hours Friday and Saturday night, as well as Sunday morning 

 More than half of respondents have never asked a librarian for help at the 

Research Services desk 

 Over 57% of respondents have had at least one library instruction session 

as part of a class they’ve taken, and more than 85% reported that library 

instruction helped them complete an assignment 

The survey isn’t just a snapshot of how we’re doing; it is part of our strategic 

planning process. Now that we know more about what our students think, we will 

use that information to help set priorities and direct resources to further support 

student success at SOU. In fact, the last open-ended question: “What can the   

library do to support your success at SOU?” was answered by 341 students. In 

the next issue of BookMarks, we will share some of those answers.  

If you missed the survey, or would like to share your comments and feedback 

about library services and resources at any time, use the Make a Suggestion link 

from the library homepage.  

First Words  
Jeffrey Gayton, University Librarian &  

Director of the Learning Commons 

http://hanlib.sou.edu/about/hours.html
http://hanlib.sou.edu/ask/
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WHAT’S NEW AT HANNON?  

Kate Jones is 
our newest 
staff member 
who will be 
working in a 
revised  
position that 
combines and 
streamlines 
local, Sum-

mit, and ILL borrowing & requesting, 
in conjunction with     library user 
services. Kate started working as a 
student employee at Whitman       
College in the Interlibrary Loan    
office. After graduating with a BA in 
Art History, she worked at the       
Eugene Public Library, received her 
MLS from Indiana University, 
Bloomington in 2005, followed by 
two years of living and working in 
Indonesia and Thailand. For the past 
seven years Kate worked at the UO 
Knight Library, in the Resource  
Sharing unit of Access Services. She 
loves to spend her free time crafting, 
sewing, knitting, painting, soap-
making,  gluten-free baking, hiking & 
backpacking, and thrift-store       
shopping. Kate is thrilled to be in 
Southern Oregon and looks forward 
starting the new academic year at 
Hannon Library. Please join us in 
welcoming Kate to the Hannon team! 

NEW BORROWING & REQUESTING SERVICES 

After scratching the surface with our new library software program, and 

hearing your feedback from the library user survey, we are offering new 

and improved borrowing and requesting services. See the improved  

 Circulation Services web page for more detailed information. 

Request from Shelf Service 

Log into Hannon Library Search and request to have eligible items paged 

from the shelf and made ready for pick up at Hannon, or at any of the 

three RCC campuses.  

Includes electronic delivery of locally owned book chapters and journal 

articles, for current SOU students, faculty, and staff. Limits apply. 

Requests for items currently checked out are subjected to recall. Summit 

or ILL requests may be delivered more quickly. 

Automatic Renewals for Eligible Items 

Books and audio-visual items in the general circulating collection will be 

automatically renewed for the maximum loan period unless requested for 

Course Reserves, or by another user. Overdue fines for recalled items are 

$2.00 per day. 

At this time, you will not receive a notice when an item is automatically 

renewed, but you will receive a courtesy email notice four days before it 

is due. You should continue to monitor your loans and requests by  

logging into your library account via Hannon Library Search. 

Maximum Loan Periods 

SOU Books: Guaranteed a minimum 3-week loan period and           

automatically renewed in 3-week increments.   

 SOU faculty on an annual contract or emeritus: 360 days 

 SOU faculty on a term contract: 180 days 

 SOU staff: 180 days 

 SOU graduate students: 90 days 

 SOU undergraduate students: 60 days 

 Friends of Hannon Library and other Courtesy Borrowers: 30 days 

SOU Audio-Visual: Guaranteed minimum 6-day loan period and    

automatically renewed for additional 6 days. Maximum 12-day loan peri-

od for all borrowers. 

Hold Shelf Period 

 Books: 5 days. Audio-visual: 3 days. No extensions. 

 

Katherine Jones 
Resource Sharing &  

Fulfillment Services Lead 

Retirement: Kathy Hoxmeier 

Periodicals Coordinator 

In June 2017, after 28 years of  

service, Kathy Hoxmeier retired from 

the Periodicals Coordinator position. 

As of July 2017, Anna Beauchamp 

has transitioned from the Interlibrary 

Loan Coordinator position to fill the 

Periodicals Coordinator role.   

http://hanlib.sou.edu/circulation/index.html
http://hanlib.sou.edu/
http://hanlib.sou.edu/
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Excerpt from a New Book 
Tides: The Science and Spirit of the Ocean  

by Jonathan White,  

Trinity University Press, San Antonio, 2017, p. 101 

Location: New Books 

Call Number: GC301.2.w55 2017 

Newton’s tide theory squeaked into 

the seventeenth century as haltingly 

and unceremoniously as the blue cart 

that has just delivered the book from 

their archives. There were huge gaps 

to bridge between antiquity and the 

modern Newtonin world—and not just in terms of 

scientific discovery. First, the Aristotelian-Ptolemaic 

“system of the world” had to be dismantled. As long 

as the earth and not the sun was perceived as the sta-

tionary center of the universe, the tide’s cause could 

never be found. Second, once the sun was put in its 

rightful place, the laws of planetary motion had to be 

laid out. And third, if the moon was queen of tides, 

how did she do it? By what mechanism? Did she 

throw or push something against the oceans, like 

someone might throw a ball at a window or push 

against a door? Or did she accomplish her work with 

no visible mechanism, as if reaching through space 

with ghostly fingers? If the latter, how could a myste-

rious and unseen force be reconciled with the emerg-

ing Newtonian clockwork universe? 

Chromebooks: 3-Day Loan 

Do you need a 
computer for a 
project or paper 
but want to take it 
out of the library? 
Starting fall term, 
2017, Hannon  
Library has 
Chromebooks that 
SOU students,  

faculty, and staff can borrow and take out of the 
library for up to three days. With a Chromebook, 
you can use a variety of Google apps both online 
and offline, access the internet, use Office 365, 
or take advantage of a number of other browser-
based tools when a wireless connection is    
available. Stop by the Tech Help desk in the 
Learning Commons for more information or to 
check one out.  

Contributors: Raven Keppinger, Fela Winfrey,    

Jeff Gayton, Melissa Anderson, Alissa Kolodzinski, 

Becca Evans, Dotty Ormes 

Long Nights are Coming 

The library, Research Services, and the Tutoring 
Center will have extended hours on the following 
dates, to help students with their research. This year, 

the events will include Capstone Support Services. 

8pm-midnight 

Wednesday, Nov.15 — 

Sunday, Nov. 19 

 November 1  February 13  May 9 

Improved Summit Delivery Time! 

If you have experienced a long wait for Summit 

requests, then then you are in for a treat. Over the 

summer, we transitioned to a new courier service 

with an average of 1-3 day transit times! So, if 

Hannon does not have an item you need, and if you 

request it from Summit, it will likely arrive very 

quickly. Look your items up in Library Search, 

place a request, and experience improved services! 

http://hanlib.sou.edu/

