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Welcome to the new BookMarks Newsletter! I want to thank Mary 

Jane Cedar Face for 15 years as editor. Editing can be a thankless 

task, but not at Hannon Library, because we know how much work 

is involved. Thank you, Mary Jane! I also want to thank the new 

editor of BookMarks: Raven Keppinger. When Hannon Library 

stopped publishing BookMarks in 2015, many of us thought that 

between the library website and blog, between our Facebook page 

and Twitter account, there was not a need for a newsletter. But  

Raven believes that there is a still an audience for a traditional 

newsletter – and the fact that you’re reading this proves she is 

right! A newsletter also gives the Hannon Library faculty and staff 

the opportunity to step back and think about our accomplishments. 

Since the last publication in Spring 2015, Hannon Library: 

So, what’s next? Last year, Hannon Library faculty and staff began 

developing our strategic plan based on our improved mission   

statement. Departmental teams have been meeting and working 

since then, and are preparing to launch a massive library user sur-

vey in Spring 2017. We want to know from you, how we are doing, 

and what we can do to improve your user experience at Hannon. 

See you in the library! 

During the past 15 years of Mary Jane Cedar 

Face’s tenure as editor, the BookMarks   

Newsletter has gone through several changes. 

“The library newsletter is about gathering and    

sharing information about library services,              

resources, and programs,” says Mary Jane, 

“some of my favorite memories are covering 

the library building project, highlighting 

unique collections, and working with           

students.”  Once again it’s time to change and  

update the library newsletter. Through inter-

departmental collaboration, emerging technolo-

gies, and our collective vision for what services 

and resources to offer through the coming 

years, we at Hannon Library are excited to 

reach a wider demographic of readers. Not  

only is it in an electronic format that can be 

read online, it will have more current content 

and more frequent publications than previous    

issues. To find out what you have missed since 

the Spring 2015 publication, visit the What’s 

Happening at Hannon blog from the library 

homepage, or at hannonnews.wordpress.com. 

We’re also on Facebook and Twitter! 

 

“I LOOK FORWARD TO SEEING THE 

TRANSFORMATION OF BOOKMARKS 

TO AN ONLINE NEWSLETTER THAT 

WILL INFORM STUDENTS, FACULTY, 

STAFF, AND COMMUNITY MEMBERS 

ABOUT THE MANY EXCITING THINGS 

HAPPENING IN HANNON LIBRARY.” 

~ MARY JANE CEDAR FACE 

The Future of BookMarks:  

Newsletter of the University Library 

First Word 

Jeffrey Gayton , University Librarian &  

Director of the Learning Commons 

 Hosted the 5th annual Ashland Literary Festival  

 Offered three increasingly popular and successful Long 

Nights Against Procrastination 

 Taught 4,176 students in 219 library instruction sessions 

 Added 16,529 items to the collection 

 Circulated 56,588 items, including 13,464 from Course 

Reserves & TextShare 

 Answered 20,779 questions at our various service desks 

 Welcomed almost 38,000 people into the library each 

month.  

http://hanlib.sou.edu/
https://hannonnews.wordpress.com/
http://hanlib.sou.edu/about/mission.html
http://hanlib.sou.edu/about/mission.html
https://hannonnews.wordpress.com
https://www.facebook.com/HannonLibrary/
https://twitter.com/hanlib
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WHAT’S NEW WITH THE HANNON LIBRARY STAFF? 

 

Commonly known as “The Moodle 

Guy”, or “the Magician”, Bill is the 

newest member for the Center for 

Instructional Support, located on the 

third floor of Hannon Library. He 

explained that “…magic requires you 

do the same things as you do as the 

Moodle guy, to get the attention and 

trust of a class… It’s a good way to 

establish a one to one connection, 

and once you have made that        

connection then you’re ready to 

begin working.” If you need         

assistance learning or navigating in 

the Moodle world, or if you just want 

to see a good card trick, set up an     

appointment or just stop in to say hi! 

From professional photographer to 

library IT Consultant, Michael is the 

man with a plan. “They threw me a 

party on my first day of work one, so 

of course I thought that this is going 

to be a fantastic place to work,” he 

laughed. Within a short time,        

Michael recognized several ways to 

improve IT support in the library, 

especially in the Learning Commons. 

“Everyone is very positive and     

receptive to the ideas that I come up 

with.” Says Michael. “It feels good to 

see your ideas come to life.”    

Julie’s inner bookworm is thrilled to 

be Tutoring Center Coordinator,   

located in the Hannon Library  

Learning Commons. “This is my 

dream job and my dream location to 

live” she explained, “I have a lot of 

family  history and interest in      

Ashland and the area.” Julie is finish-

ing up her Master of Arts thesis in 

English literature and has found a             

convergence of her passion for     

Renaissance era literature, family, 

and a career position at Hannon.  

Bill Bateman 

Instructional Designer 

Julie Anderson 

Tutoring Coordinator 

Michael Brinkerhoff 

Library IT Consultant 

Erica Knotts 

Reference Librarian 

Erica Knotts has a thirst for knowledge 

and a hunger for making a difference. 

She is an SOU alumni, former student 

worker at Hannon, SOU adjunct faculty 

for Communication, works at the    

Ashland Public Library, is in the      

process of completing a Master in Li-

brary and Information Science degree, 

and is the new part-time reference li-

brarian. “It feels 

great to  be able 

to give back to 

the place which 

set me on my 

career path” 

Erica beamed.  

After 28 years 

of working as 

the Reference 

Services Coor-

dinator,      

Professor, and 

liaison to the Business Department, 

Connie retired in December 2016. 

Since starting in 1985, she          

reminisced about all of the changes 

in in service and technology over the 

years. “What I love most are the  

students and learning something new 

every single day. I will miss the ebb 

and flow of the  year and my    

amazing colleagues” said Connie. 

Connie Anderson-Cohoon 

Retired 

15 YEARS IN SERVICE 

 

Dotty Ormes 
Government Information & 
Instruction Librarian 
 
Kate Cleland-Sipfle 
Cataloging Coordinator & 
Associate Professor 
 
Emily Miller-Francisco  
E-Resource & Web Coordin-
tor, & Associate Professor 
 

10 YEARS IN SERVICE 

 
Brent Cummings 
Student Coordinator, Stacks 
Maintenance Coordinator, & 
Night Supervisor 
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TECH UPGRADES IN THE LEARNING COMMONS 

If you have ever experienced library 

laptop slow starts, forever upgrades, 

and painful log outs, you are in for a 

big relief. Library IT consultant     

Michael Brinkerhoff heard your cries 

of anguish and conducted extensive 

tests and determined all of the laptops 

needed an overhaul. What he did: 

 Upgraded from Windows 7 to 

Windows 10 

 Upgraded from 4gb to 8gb of ram 

 Standard hard drives replaced 

with solid state drives (SSD) 

 Longer battery life due to more 

power efficient parts 

If you had any hesitations about using 

the library laptops, give it another 

chance. You will be amazed at the 

difference! 

Laptops may be checked out by cur-

rent SOU students, faculty, and staff 

for a two hour loan.  

Need a charge? The charging stations 

come with a variety of connectors 

compatible with different models of 

mobile devices.  

 1st Floor Learning Commons 

 2nd Floor next to Periodicals 

 3rd Floor near the back stairwell 

Please enjoy a complimentary and 

speedy charge of your mobile device 

while you study, use the computers, or 

just relax in the library.   

Located in the Learning Commons, 

the Document Camera is a versatile, 

user friendly, fast, and high quality 

device that can make your copy/

scanning experiences a breeze.  

 

 

 

 

 

 

 

Although the library has a variety of 

flatbed and other document scanning 

equipment, we still faced the        

challenge of having a device that will 

act as a book-edge scanner to help 

preserve the life of books and bound 

periodicals. The high resolution     

Document Camera is capable of pro-

ducing high quality still shots, and the 

software can help you do some really 

amazing things. Some high-lights of 

the Document Camera are: 

 Takes pictures of documents and 

books and converts them into one 

PDF file. Optical Character 

Recognition (OCR) capable 

 Faster than a flat bed scanner and 

more versatile than using your 

phone 

 Scan bound books without    

struggling to flatten the spine.  

The software flattens the image 

for you! 

 Adjustable height for large or 

small items. Extend height to  

cover 11x17” are, or lowered to 

scan smaller items 

Faster Laptops Mobile Device  

Charging Stations 

Document Camera 

 In two short years, the Long Nights Against Procrastination have  

become popular with our students, offering them a chance to get to 

know library faculty and staff, get started on projects they’ve been 

putting off, and have a little fun. The first LNAP of the 16-17       

academic year was held on November 2, from 8pm-12am, with the 

highest student participation to date. With extended library hours, 

Tutoring Center hours, and librarian availability, students are able 

to take advantage of resources later into the night during a critical 

part of the term. There are two more LNAP events scheduled this        

academic year. 

Winter Term: Wednesday, February 15 

Spring Term: Wednesday, May 10 
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Excerpt from a New Book 

Sue Armitage, 

Shaping the 

Public Good: 

Women Making 

History in the 

Pacific       

Northwest,        

p. 163  

 

Oregon State University Press,  

Corvallis, OR. 

HQ1438.A19 A76 2015 

“The nationwide depression of 1893 

hit the Pacific Northwest hard. Natu-

ral resources prices plunged, farms 

failed, the Northern Pacific Railroad 

went bankrupt. In these circumstanc-

es, ordinary people sometimes seized 

on extraordinary ways to survive. One 

of the most dramatic examples was 

that of a Norwegian immigrant wom-

an, Helga Estby, who lived near Spo-

kane with her husband and eight chil-

dren. Facing the foreclosure of their 

farm, Helga decided to take up a chal-

lenge publicized by new york’s World 

newspaper: a prize of $10,000 to any-

one who could walk across the coun-

try in seven months – more than 

enough money to save the farm. In 

May, Helga and her daughter set out 

to walk the thirty-five hundred miles 

to New York, following railroad lines 

so they wouldn’t get lost and working 

in towns along the way to pay for 

their food and lodging. Because they 

arrived a heartbreaking two days past 

the deadline, Helga never got the 

$10,000. But as Linda Hunt found out 

when she rediscovered Helga’s lost 

story and retold it in Bold Spirit, Hel-

ga had risen to a challenge that few at 

the time believed women could meet.” 

Hannon Library Has a New Web Face 

It’s been several years since we’ve done this level of update to our site and 

since SOU is in the process of doing a major makeover of its website, we 

want to be one of the first departments to match the look and feel of the 

broader campus theme. “Last year we did usability testing by asking several 

students to perform a variety of tasks on our website and watching where 

they ran into problems,” explained Emily Miller-Francisco, the web        

coordinator for the library. “From this process, we were able to improve our 

website to make research and other online tasks easier for our students. As 

of this writing, the library homepage is already finished and viewable by the 

public, and the secondary pages will be updated soon. The new site is     

colorful with a beautiful photo of our building, and it is also responsive to 

tablets or smartphones, and has upgraded features for finding resources and 

information that can give users a better experience. We hope you enjoy the 

new look! 

From July 2015-June 2016, the library 

welcomed over 315,000 visitors! 

Friends of Hannon Library 

This year, the Friends of Hannon Library launched their annual speaker  

series in October with a discussion on World War II Japanese internment, 

The Women of the Camps, presented by SOU professor of communication, 

Precious Yamaguchi. This well-received event was followed in November 

by guest speaker Taylor Olson-Hill, who shared her thought-provoking   

experiences from working in a refugee camp with From Southern Oregon to 

Syria: An Oregon Woman Volunteers. The FHL Speaker Series continues 

on January 19, 2017 with the Annual William Stafford Poetry Celebration. 

Other speakers for the year will      include renowned artist Betty LaDuke, 

Shakespearean scholar Geoff Ridden, and Oregon Poet Laureate Elizabeth 

Woody. To see the complete schedule of speakers, visit Hannon Library’s 

blog at hannonnews.wordpress.com. 

Contributors: Raven Keppinger (editor), Fela Winfrey (layout, and design); Alissa Kolodzinski;  

Dotty Ormes; Mary Jane Cedar Face; Emily Miller-Francisco; Jeffrey Gayton; and Alex Mesadieu. 
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